Dear Neighbor,

This letter is a follow-up to a conversation we had a few weeks ago about excessive
noise. | apologize for not remembering your name, but | spoke with the woman of the
house about the noise. Our chief concern is the frequent, high-pitched, and loud
shrieking coming from your children which has continued subsequent to our
conversation.

I’'ve enclosed a CD-ROM which contains a single video-clip, with sound, taken from our
kitchen this afternoon. My intent to give you a real sense for the shrieking noise we
experience right in our house and how unpleasant it is. This is just one small slice of
time, but rest assured that this shrieking is a very common occurrence to be heard
frequently during the day almost every day of the week; we first experienced it last
summer.

The lot-sizes in our neighborhood are fairly generous which make for a generally
peaceful setting with the houses fairly dispersed. Even so, the noise we experience right
in our kitchen, which is even worse when trying to enjoy our back-yard, puts the extent
of the shrieking in perspective.

I hope you find this enlightening and ask that you take reasonable steps to address the
shrieking. Should you wish to discuss, do not hesitate to contact me at the number
noted below.

Kind regards,
Walter & Saundra



